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Dear Valued Sinokor Customers,

Suspension of Release Import Paper Release Order

Please be informed that Hong Kong Container Terminal Operators Association (HKCTOA) has announced the
full implementation of Electronic Release Order (eRO) starting from 1 July, 2021.

In order to ensure sufficient time for customers to prepare and adapt eRO service, Sinokor will stop to issue
Paper Release Order for Hong Kong import shipment with effect from vessel arrival on or after 1 June, 2021
and fully implement eRO instead.

Thank you for your kind attention and understanding.

For registration of eRO service, pls contact one port customer service at 3669-1407.

Your Sincerely,
SINOKOR HONGKONG CO., LIMITED



